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Hello 

My name is Carrie Sze and I am a lot owner at Acacia Place. 

Recently, a Special Resolution ballot was conducted to grant Care Park a licence to change the manner in 
which the car park is operated, thus granting permission to install a boom gate on common property. 

While the outcome of the ballot resulted in a greater number of affirmative votes, it was however not 
enough to pass the motion.  Hence, we are now in an Interim Special Resolution.  This Interim Special 
Resolution enables lot owners to petition against the resolution. 

I am writing to you petitioning against the resolution, thus appealing to you to reconsider your vote and to 
consider voting negative.   

While the Owners Corporation committee (OCC) can take a position and make a recommendation as to 
which way to vote, I am disappointed with how the information was presented to lot owners.  It is of my 
opinion the information issued by the OCC to lot owners was rather selective.  Without presenting all facts, I 
cannot comprehend how lot owners can make an informed decision. 

From the communications provided by the OCC, only one disadvantage was highlighted, which was; 

“The downside that maybe perceived is the addition of entry and exit booms for car park users. These booms 
would affect Haven and Sanctuary residents, all visitors but not residents who park on the Eden LG2 and 

LG3.” 

However, I believe the following matters should also be considered by lot owners; 

1. By allowing the installation of a boom gate, you are agreeing to a 99 year lease that gives Care Park the 
right to operate.  Should the boom gate become a nightmare in the future ie traffic congestion, boom 
gate malfunctioning, delays in entering and exiting, a special resolution can no longer be called on to 
remove the boom gate.  Acacia Place will be stuck with the boom gate. 

 
2. Reserved parking is only limited to a number of car spots and not all 120 car spots. 

 
3. OC1 committee managing this ballot consists of: 

1. Glyn Rayson- Hill (Eden) 
2. W endy Lewis (Haven) 
3. Raymond Doody (Haven) 
4. Karen Masson ((Sanctuary) 
5. Matthew Malseed (Eden) 

What was not highlighted in the communications was Mr Malseed’s role in the ballot given that he is 
also the Managing Director of Hamton (seller of the car parks).  While his intention may be honourable, 
there is a conflict of interest, especially when he represents the committee who is recommending lot 
owners to vote affirmative, thus allowing Hamton to proceed with the sale. 

4. Care Park operations/business is not welcomed by the Monash City Council as a result of, I quote “their 
shadowy operations”.  Municipal Association of Victoria’s State Council (MAV) voted on 23 October 2015 
to support Monash Council’s motion in relation to the conduct of private car parking operators, more 
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specifically Care Park.  As a result of this motion, Council’s concerns and position on this matter have 
now been strongly endorsed by the broader local government sector across Victoria.  Thus, the 
statement made by the OCC that “the operation of the car park by a professional organisation with a 
good record of performance” is subjective.  http://www.monash.vic.gov.au/files/assets/public/about-
us/council/council-meetings/2015-25-august/7.3-report-
full.pdfhttp://www.monash.vic.gov.au/files/assets/public/about-us/council/council-meetings/2015-25-
august/7.3-report-full.pdf 
 
Furthermore, the fact that the Monash Council’s concerns and position about Care Park is strongly 
endorsed by the broader local government sector across Victoria provides greater weight than the 
further statement issued by the OCC, which is a rather bold statement to make as there is no evidence to 
support it; 
 

“If the existing “pay and display” model becomes ineffective at regulating use of the car park, this may 
force a very expensive transition to a ”pay on exit”, wheel clamping, or other system in future with no 

guarantee that the owners would not see some associated costs.” 
 

5. I question the relevance of the additional 12 CCTVs being placed in private parking areas, given that 
Care Park’s core business is managing public parking.   I personally do not grant a profit driven external 
party such as Care Park  permission to watch my every move for what I can only assume would be for 
the purpose of data collection (big data is a huge topic of conversation these days).  I also question how 
these additional cameras will seamlessly integrate with the existing CCTV system that is currently set-up 
by Building Management (BM).  Granting BM access to CareAssist does not guarantee BM will obtain 
footage in a timely manner.   

 
6. In relation to security and storage cage theft, it should be noted that over the past 24 months there has 

only been two thefts in the public parking area that have been reported to BM.  While one can argue 
that theft in private parking areas is a result of the public entering the private parking area, a boom gate 
will not stop this from happening.   

 
7. Additional wayfinding is currently being added by BM.  Given this, Care Park’s offer to fund wayfinding 

becomes redundant.  The cost has already been incurred by OC funds.  This additional signage is not an 
annual cost and thus should not be considered as an annual cost saving.  
 

Please note, I am not attacking the OCC.  We all come from different disciplines with different experiences.   
I am simply presenting a case as to why I am petitioning against the resolution and wanted to ensure that 
lots owners were better informed. 

If you are now in the mind-set of voting negative, please sign the form below and email it to 
AcaciaPlaceAbbotsford@gmail.combefore 12 August 2016 where I will formally forward the petition onto 
Spire OC or you can email it directly to johnd@spireocm.com.au or drop it in the Eden Owners Corporation 
mailbox.  
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Yours sincerely, 
Carrie Sze. 

 

PS 641350V – Owners Corporation 1 (OC1) 
 1-24 Acacia Place & 677 Victoria Street ABBOTSFORD VIC 307 

 

To Spire OCM (Secretary appointed by the OC1) 

I disagree with the result of the interim decision, which resulted from the Special Resolution ballot on 15 July 
2016. 
   

My lot number is/are__________________________________________ 
 
 
 
Signature ____________________________________________________ 
 

Date ________________________________________________________ 


